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1. Introduction 
 

The purpose of the NordDRG Forum is to have a common platform which manages all issues that are 

relevant for the Nordic Casemix cooperation. The NordDRG Forum contains all issues that relate to 

the yearly updating process of the NordDRG system.  

In 2013 Nordic Casemix Centre has taken into use a new system for managing the NordDRG Forum. 

The new system provides transparent and real-time documentation between national owner 

organizations and Nordic Casemix Centre.  

The system is an open source software called RedMine (http://www.redmine.org). The system is very 

versatile and can be used for many different purposes and in many different ways. This User Guide is 

meant to give new users an introduction to what the system is used for in the NordDRG cooperation 

and how to get started using it.  

During 2013 the structure and the terminology of the new Forum has been planned and defined and 

the system has been taken into daily use. Old forum cases have been transferred to the new system 

so that the history of the updating process of NordDRG is available all in the same place.  

Anyone with internet access can visit the NordDRG Forum (http://documents.norddrg.net). Without 

log in rights it is possible to see all the issues and use the search function. For editing cases and 

adding issues the user must be logged in to the system.   

All members of the NordDRG cooperation team, the Expert Network Group, have access to the 

system and together with Nordic Casemix Centre this group is responsible for keeping the issues in 

the NordDRG Forum up to date.  

Nordic Casemix Centre is responsible for the technical upkeep of the system. 

 

 

 

 

 

 

 

 

 

 

http://www.redmine.org/
http://documents.norddrg.net/
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2. Getting started 
 

1. Go to http://documents.norddrg.net 
 

 

The language of the program/system is the same as your computer language. 

2. Log in to the system in the upper right corner.  
 

 

 

All members of the NordDRG Expert Group have been added to the system and have received 

username and password.  

Log in information:  

Username: first letter of first name plus last name (for example btana) 

Password: first name plus 2014 (for example beata2014) (last name if first name is too short) 

Please contact Nordcase norddrg@nordcase.org if you have trouble logging in to the system.  

 

http://documents.norddrg.net/
mailto:norddrg@nordcase.org
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3. Once logged in the system displays the home page which shows the latest news and projects  
 

The news are updated by Nordic Casemix Centre.  

 
4. Go to latest projects and click on Nordic Casemix Centre 

 

 

5. Now you are seeing an overview of the project interface: Issue tracking, Members and Latest 
news. 

 
The pages of the project interface are displayed on the upper blue beam. 
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3. Pages of the project interface 
 

3.1. Overview 

 

The overview is an outline of the NordDRG Forum.  

 

The overview displays a recap of the most relevant information i.e. the issues, the members and the 

latest news 

 

3.1.1 Issue tracking 

 

The managers of the NordDRG Forum have defined five different types of items that are relevant for 

the NordDRG cooperation. 
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1. 3.1.1.1 Case 

 

Click Case and all open and active cases will be displayed, this is the system default. 

A case in the new system has the same meaning as in the old forum.  

A case is the same as an update proposal.  

 

 

 
By changing the filters you can choose which cases the system displays. For example if you wish to 

see all closed i.e. accepted cases, change the status of the filter to closed.  

You can narrow the search even more by adding filters. For example if you wish to see all closed 

accepted cases from one particular year add the filter “target version” and choose from list. The 

target version refers to at which Expert Group spring meeting the particular case has been discussed.  

Always click on Apply after changing a setting.  
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2. 3.1.1.2 Task  

 

Click Task and all open and active tasks will be displayed, this is the system default.   

 

Each task has a tag with an issue number (#). Click on the tag and the whole issue will appear. Here 

you will find more detailed information about the specific task.  
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All relevant material will be added as attachments to the tasks, for example delivery of national lists 

of DRG and technical changes.  

 

Some tasks are more extensive than others and the delivery of these will result in adding separate 

cases to the system.  
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For example the delivery of update proposals for major and minor updates are added as separate 

cases and discussed one by one at the Expert Group spring meetings.  
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Another example is the task of delivery of national ICD and NCSP versions. The national primary 

classification updates are added as separate cases and discussed at the Expert Group autumn 

meetings. 

 

The tasks are set with a due date. When the due date has passed the issue will be closed. 
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3. 3.1.1.3 Development initiatives 

 

Click Development initiatives and all open and active development initiatives will be displayed, this is 

the system default.  

 

Development initiatives refer to projects initiated on a national level. The national level projects can 

result in adding a new case i.e. update proposal to the system. All cases relating to a development 

initiative will be set with the issue number (#) of this project.  

For example in Sweden a working grouping has started in 2010 to try to develop a better description 

of hand surgery. The work of this group will hopefully result in update proposal for change in the 

NordDRG 2016 system.  
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4. 3.1.1.4 Questions and answers 

 

Click Questions and answers and all open and active questions and answers will be displayed, this is 

the system default. 

 

Questions and answers is meant to be used as a platform for discussion topics relevant to the 

NordDRG work. The questions can be addressed to all users (expert group members) and if necessary 

the question can be added as a case i.e. update proposal.  

If the user wishes to address the question to someone in particular this is possible by adding 

watchers. 

 

The persons appointed as watchers of the issue will be notified by an automatic message sent to the 

users e-mail from the Forum. 
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5. 3.1.1.5 Meeting 

 

Click Meeting and a listing of all open and active meetings will be displayed, this is the system 

default. 

 

The listing consists of meetings relevant to the NordDRG cooperation i.e. Expert Group and Board 

meetings as well as Casemix Conferences and PCSI Conferences.  

The meetings are also available in the Calendar.  
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Every meeting is tagged with an issue number (#). Click on the subject and the whole issue will 

appear. Here you will find more detailed information about meeting place and time as well as 

meeting agenda and minutes.  

 

If you wish to search for passed meetings or events, change the status of the issue to closed and all 

meetings which start or due date has passed will appear. 
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6. 3.1.1.6 Version 

 

Click version and you will be able to find all national versions and common version tickets. (These 

tickets replaces the separate task tickets which have something to do with versions.)  

 

Version includes all the actions and deadlines defined in the NordDRG Timetable (excel).  

 
The tasks are the structure of the yearly updating process of the NordDRG system.  

 

The idea is to gather all the deadlines under one ticket per version each year, so that each step will 

be easily found. Every time an assignment within a version has been completed, the person who has 

completed it should leave a comment to the history. 

This way everyone can check where each versions are standing at the moment and who has done 

which assignment to the version in question. 

When you have clicked Version, you will see this listing: 

After you have clicked Version you can see all the versions (national versions and common version) 

listed below each other. Each version has a tag with an issue number (#). Click on the tag and the 

whole issue will appear.  
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For example here is a picrute of how Common version 2015 looks like at forum.
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3.1.2. Members 

 

 

 

On the right side of the page the overview displays a listing of all members of the system.  
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Roles of the members: 

7. 3.1.2.1 Manager 

 

Responsibility: 

 administration of the system 

 maintaining an up to date listing of the members  

 managing the personal settings of the members 
 

 Permissions of the manager: 

 View, edit and manage everything 
 

8. 3.1.2.2 Developer  

 

Responsibility: 

Managing the issues where the user is stated as assignee or watcher. Assignee refers the person 

responsible for the issue at the national organization. Watchers refer to all persons involved in the 

updating of the issue.  

Permissions of the developer: 

 post messages 

 edit own messages 

 view calendar, documents and gantt chart 

 manage and view files 

 edit, view and add issues 

 comment news 

 view and edit wiki pages 
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3.1.3. Latest news  

 

 

On the right side of the page the overview also displays a list of the latest news.  

News that are relevant for the NordDRG cooperation are:  

 information about upcoming meetings and events 
 

Information about NordDRG meetings are available in the system both via the news page and via the 

issue tracking of meetings. The difference is that the meeting as issue is connected to the calendar 

and the meeting as news is not. Another difference is that the agenda and the minutes of the 

meetings are only available in the meeting as issue.   

 information about finished tasks relating to the NordDRG updating process 
 

The goal is to inform the members of the current status regarding the NordDRG updating process 

according to the timetable of the work.  

 

Click on the subject to see the whole content of the news.  
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3.2. Activity 

 

The activity page gives a summary of what has been done in the Forum lately.  

 

In the right corner it is possible to change the system default of what is shown in the listing of 

activities.  
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3.3. Roadmap 

 

The roadmap provides a version-based view of the issue tracking system.  

 

 

In the upper right corner it is possible to change the system default of what issues are shown in the 

roadmap.  

Also in the upper right corner is a listing of the versions displayed in the roadmap. Versions refer to 

the target version of the issue i.e. which group of issues the cases, tasks or meetings belong to.  
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Target versions: 

9. 3.3.1 Expert Group 2014 

 

 

All update proposals i.e. cases that have been discussed at the Expert Group spring meeting 2014 are 

set with this target version. When the status of all the cases have been updated (accepted, rejected 

or further active) this target version can be closed.  

A new target version for Expert Group 2015 will then be added to the system and all update 

proposals for NordDRG 2016 will be set with this target version.  
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10. 3.3.2 Expert Network Meeting  

 

 

All meetings regarding the NordDRG expert group work are set with this target version. When the 

due date of the meetings has passed the meeting will be closed but they will still be available in the 

listing of this target version.   
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3.3.3 NordDRG tasks 2013 

 

All tasks i.e. actions and deadlines of the NordDRG updating process for year 2014, according to the 

Timetable of the work, are set with this target version. When the due date of the tasks has passed 

the tasks will be closed but they will still be available in the listing of this target version.  
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11. 3.3.4 NordDRG tasks 2014 

 

 

All tasks i.e. actions and deadlines of the NordDRG updating process for year 2015, according to the 

Timetable of the work, are set with this target version. When the due date of the tasks has passed 

the tasks will be closed but they will still be available in the listing of this target version.  

The tasks for 2014 of the national organizations, Nordic Casemix Centre and Datawell regarding the 

yearly updating process have been updated and closed according to the Timetable of work.  
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12. 3.3.5 NordDRG tasks 2015 

 

 

All tasks i.e. actions and deadlines of the NordDRG updating process for year 2016, according to the 

Timetable of the work, will be found from issue called Version .  
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3.4. Issues 

 

The issues of the system refer to all items in the NordDRG Forum.  

Case: update proposals 

Task: actions and deadlines which are not defined in the NordDRG Timetable 

Development initiative: national level projects 

Questions and answers 

Meeting: meetings relevant to the NordDRG cooperation 

Version: common and national versions actions and deadlines defined in the NordDRG Timetable 

 

For a more detailed description of the definitions of the different issues, please see chapter 3.1.1. 

Issue tracking. 

In this chapter the most relevant aspects of the Forum issues is described. 
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13. 3.4.1 Workflow 

 

Case 

 

Issue status is open when case status is active, further active or re-activated.  

 

 
 

Click on the subject to get a more detailed description of the issue. All attachments relevant to the 

case are available here. 
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Issue status is closed when case status is accepted or rejected. 

 

 
 

The status of a closed case can be updated to re-activated which means the issue status will change 

to open. 
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Click the picture of the pencil if you want to make changes to the description text. 
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Task 

 

Issue status is open when task status is active. 

 

 
 

Click on the subject to get a more detailed description of the issue. All cases linked to the task will be 

available here.  
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When the due date of the task has passed the issue will be closed. 
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Development initiative 

 

Issue status is open when development initiative status is active 

 

 
 

When the development initiative i.e. the national level project is finished the issue will be closed.  

 

 
Click on the subject to get a more detailed description of the closed issue and see which cases are 

related to this issue. 
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Questions and answers 

 

Issue status is open when questions and answers status is active 

 

 
 

Click on the subject to get a more detailed description of the issue. 

 

To answer the question or add a comment click on update in the upper right corner and write the 

comment or answer in the notes field. 
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Meeting 

 

Issue status is open when meeting status is active 

 

 
 

Click on the subject to get a more detailed description of the issue. The meeting agenda and minutes 

are posted here. 

 

  
 

When the due date of the meeting has passed the meeting will be closed. 
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Version 

 

 
 

When you want to make changes to the version, you should start it by clicking update-button. Then 

you will be able to change for example due date, add a comment to the history section and if 

necessary to modify description. 
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Here is a picture after you have pressed the Update button: 

 

For example, lets say today is 2014-05-08 and it is the deadline of“Comments and corrections to 

National Planning 0-versions” and you don´t have any comments nor corrections. You should go to 

your national version ticket and press update. After your computer has opened similar view us above 

do the changes: 

1. Change the due date to the next due date that is listed in the description panel. ( in 
this example it would be 2014-05-22) 

2. Write your comment in the notes-field (in this example you would write no 
comments, no corrections) Note that you don´t need to write your name, since you 
are already signed in, the system will mark it down for you. 

I. BUT if you did have comments or corrections, this would be the right field for 
it. 

II. If you need to add a file, remember to do so. 
3. Once you are finished, remember to press submit. 

 

 

Please note, if you want to change something in the discription field click the picture of a pencil, and 

the dicription field will open. 
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3.4.2 Custom queries 

 

A custom query refers to a group of issues where the filters of the issues are predetermined.  

The managers of the NordDRG Forum have defined some custom queries that we find will be of 

assistance to the users when searching for issues relevant to the NordDRG work and updating 

process.  

 

Click on the titel of the custom query to see the listing of this particular query.  
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The user can change the viewing of the lists by changing and adding filters as well as changing the 

options of the information displayed in the columns. 

 

The user can make custom queries of their own by saving these changes and naming a new custom 

query. This listing can be private or public.  
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3.4.3 Update notifications 

 

All issues in the Forum should be appointed an assignee and watchers. The assignee is the person in 

the national organization responsible for the updating of the issue. The watchers are persons 

involved in the updating process.  

 

Assignees and watchers of an issue will be notified when updates to the issue have been made. The 

notification is an automatic message sent from the Forum to the users e-mail.  

The sender of the e-mail is documents@nordcase.org.  

 

The user can add a comment to the issue by replying to the e-mail. In this case DO NOT CHANGE THE 

TITLE OF THE MESSAGE AND DELETE ALL OTHER TEXT EXCEPT FOR YOUR COMMENT!  

 

mailto:documents@nordcase.org
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3.5. New issue 

 

The possibility for Forum users to add new issues is available only when logged into the system. 

When adding a new issue to the system the first variable you need to choose is the tracker i.e. which 

type of issue it is.  

 

The issues differ from each other in the sense of what type of matter they concern. 

Case: update proposals 

Task: actions and deadlines which are not defined in the NordDRG Timetable 

Development initiative: national level projects 

Questions and answers 

Meeting: meetings relevant to the NordDRG cooperation 

Version: common and national versions actions and deadlines defined in the NordDRG Timetable 

 

For a more detailed description of the five different types of issues see chapter 3.1.1. Issue tracking 

and chapter 3.4. Issues.   

When adding a new issue every type has its own presetting for what variables the system requests 

the user to fill in. These variables are defined by the managers of the Forum.  
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New issue: Case 

 

New issue: Task 

 

New issue: Development initiative 
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New issue: Question and answer 

 

 

New issue: Meeting 
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New issue: Version 

 

 

 

 

Although different in the sense of what type of items they concern and what presetted variables the 

system requests, the five types of issues have many technical aspects in common.  

The following variables are common for all five types of issues:  

Subject (open answer) 

Titel of the issue 

Description (open answer) 

What is the purpose of the issue  

Status (choose from list)  

The default for all new issues is active. When the issue is dealt with and/or the due date has expired 

the status will be changed accordingly. The update of the status is done manually by the person 

appointed as responsible for the issue. The workflow of the status differ depending on the issue. The 

workflow of the issue statuses is described in chapter 3.4.1. Workflow.  

Priority (choose from list) 

The default for all new issues is normal.  

Assignee (choose from list) 

The assignee is the person responsible for the updating of the issue. 



NordDRG Forum User Guide 
 

BT / 2014 46 
 

 

Initiator (choose from list) 

The initiator refers to the country from which the initiative to add the new issue has come.  
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Target year (choose from list) 

 

For cases and tasks the target year refers to which years NordDRG version the issue concerns.  

For meetings, communication and development initiatives the target year refers to during which year 

the due date of the issue is set. 

Start date and/or due date 

Start date refers to when the issue has started i.e. been added to the NordDRG Forum. 

Due date refers to when the issue is due to be finished.  

Owner/responsible (choose from list) 

Refers to which NordDRG cooperation partner is responsible for the issue. Options is national 

organizations, Nordic Casemix Centre or Datawell. 

Watchers 

Refers to all persons involved in or interested in the updating of the issue. 
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3.6. Gantt chart 

 

Displays issues that have a start date and due date or are assigned to a version with a date (for 

example Expert Group 2014) 
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3.7. Calendar 

 
Displays a monthly view of all issues with a start date and (if available) their due date as well as 

versions which have a due date set (for example Expert Group 2014) 

 

 
All issues that are defined with a due date will automatically appear in the Calendar.  
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3.8. News 

 
Displays a listing of all NordDRG Forum news.   
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3.9. Documents 

 

Contains documentation relevant for the NordDRG updating process. 

 

Click on the titel and the whole description will be viewable.  

 

Here you can download the attached files to your own computer. 
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3.10. Wiki 

 

Contains links to useful websites. 
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3.11. Files 

 

Contains the Timetable of the NordDRG updating process and this manual. 

 

Click on the attachment to download the timetable to your own computer.  

Every action/deadline in the timetable can be found from the NordDRG Forum (Overview->Version) 
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3.12. Settings 

 

This page of the interface is meant only for the managers of the NordDRG Forum.  


